
MOTOROLA CPS 
PROCEDURE UPDATE

March 23, 2021

Technisonic Communications.    til.ca     (905) 890-2113



Motorola MyView

The following is information regarding Motorola’s new MYVIEW Website.

Motorola has recently announced its’ new My View website for use by Existing Account Holders.  This 
website will be your new access point in the procurement and update of your CPS software.

Beginning with Version 22.00.05 of APX-CPS,  you will now need to access this new website,  It is 
understood the previous versions of CPS (V 22.00.00 and prior will continue to be housed on the 
MotorolaBusinessonline.com web site.

Note:   Current Version of CPS is 23.00.03

Please use your current Login and Password to access either site.    Following is the specific guidance to 
finding your CPS Software resources going forward.
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Previous Motorola Website:

https://businessonline.motorolasolutions.com

NEW WEBSITE:

https://myview.motorolasolutions.com
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Use your current Login and 
Password information
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Select the Entitlement 
Menu
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Select Software
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Download appropriate
version of CPS

You do not need the  
“With Radio 
Management Version”
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MyView will redirect you
to the appropriate
Download Site

Confirm this redirection
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You must re-select the
software file. 
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Select your Save File or Open 
With dialog box.  You must OK 
to begin the download
process.



Motorola MyView

Be sure to extract program prior to trying to install.  Remember   APX-8000 is CPS version
persistent,  You must have the radios current or newer version of CPS to establish communication and program.

Programmed with
version 20.00.02 CPS = or > V22.00.02

< v 22.00.02
version mismatch

Programmed with
version 20.00.02 CPS
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END

Support.
Technisonic Communications
240 Traders Blvd
Mississauga, Ont .CA  L4z 1W7

Contact: (905) 890-2113   Ext 209
or
jhuddock@til.ca (612) 231 9020
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